Instructor Guide:
Apple ID Creation and Login
For the iPad

by Andrew Stevens



Background:

The School of Washington has received a grant from an alumnus for the
purpose of assistive technology in the classrooms. After careful consideration, the
iPad has been determined as offering the most utility. Much of the utility of an iPad
lies in online storage and sharing services called iCloud and iTunes & App Store
accessed through a wireless internet connection. In order for an individual to access
and utilize these services offered by Apple, a user account called an “Apple ID” must
be created and signed in on that particular iPad. The successful creation and login
with a Apple ID on the faculty member’s iPad is a prerequisite before the iPad may
be released into the care of the teachers

Introduction:

Full-time faculty members will receive a iPad the week preceding the
beginning of the 2014-15 school year. Following distribution, workshops covering
various topics on training and application shall be available for sign-up at their
discretion. Two workshops are required for faculty members following receipt of
the iPad. The first workshop covers the creation and login of an Apple ID onto the
device and the second covering the application of technology in instruction. This
instructors guide concerns only the first workshop regarding the creation of an
Apple ID.

When a Apple ID is signed in on a iPad, it is possible to download apps, use
security features and also allows for the backing up and restoration of user data tied
to that ID. Concerns regarding data loss, anti-theft, and privacy have all been
expressed to the information technology department by faculty members. By
applying the behavior modeling methodology to the design of this instructor’s guide,
the aforementioned concerns will be nullified.

Audience:

Twenty-eight (28) full time faculty members from the elementary,
intermediate, junior high, and high school divisions are scheduled to attend the
Apple ID workshops. Each division’s faculty members shall receive their iPads and
attend the required workshops separately from the other divisions.’



Instructional Setting:

The Apple ID training workshop will be held at the School of Washington in
conference room 103. The conference room has seating for 50+ and will more than
accommodate the class size of the workshop. The equipment needed for the setup
of this training is available in this room 24/7.

Pedagogical Model:

A behaviorist model of instruction using the behavior modeling methodology
is the best strategy in instructing faculty members on the creation and login of a
Apple ID. In behaviorism, “Learning is accomplished when a proper response is
demonstrated following the presentation of a specific environmental stimulus”
(Ertmer, P., & Newby, T. (2013). Account creation requires learners to recall their
created username and password as well as the physical location of menus before
they can progress further. B. F. Skinners, operant conditioning, was also applied in
the design of the instruction. “Instruction is more effective when (1) teachers
present the material in small steps, (2) learners actively respond rather than
passively listen, (3) teachers give feedback immediately following learner’s
responses, and (4) learners move through the material at their own pace.” (Schunk,
2012). Each step of this instructors guide is broken into no more than three parts
and students are expected to actively create their accounts during the
demonstration. Additionally, Apple ID creation was programmed with no time limit
and mind and restricts users from progressing before they have address areas
requiring attention. The desired outcome of this instruction is the successful recall
and application of the learners Apple ID username and password to login prompts
by both iTunes & App Store as well as iCloud.



Behavior Modeling Methodology

Prescribed Critical Steps/Behaviors

* iTunes/App Store and iCloud menu
locations for the login and account
management

* ID Account creation setup steps

* Applying Apple ID account information
during login

Credible Model

A member of the information technology
department with 7+ years experience will have a
iPad connected to a projector and lead the
demonstration of the process by creating a Apple
ID and logging into the created account on that
iPad

Skills Practice Exercises

Pop up windows following account creation
require the successful input of Apple ID account
information to proceed

Specific Feedback and Social
Reinforcement

The account setup will not allow the user to
progress to the next part without the successful
completion of each section.

Transfer Strategies

The faculty members will witness a Apple ID
account being created by the instructor as a guide.

On-the-job Reinforcement

The faculty’s knowledge of their Apple ID will be
reinforced with their interactions with the App
store on the iPad. In using the App store to
download applications, they will be required to use
the created account information at times to
complete the download process




*provided in conference room 103

Materials/Demonstration Setup

(1) iPad 3r4 Generation (or older)
(1) 30pin iPad to HDMI adapter- Example #1 *
(1) One Projector connected via HDMI cable*

(Estimated Setup Time: 5 minutes)

Connecting a iPad to display via

projector

1. Insert end of HDMI cable
from projector into

30pin iPad to HDMI

adapter slot




*provided in conference room 103

2. Insert 30 pin adapter

into iPad

3. Turn on Projector

4. Setup Complete




Instructor Script

-Instructor’s speech prompts are in italics

Hello, and welcome to the Apple ID creation and login workshop. The projected image
on the screen in front of you will offer a visual demonstration of the process that will
be covered. Everyone is asked to follow along with their iPads that they have received.

Step 1: “To begin, if we press any button
on the front or top of our iPad, you will
see that the screen comes on telling us to
“slide to unlock”. If we slide our finger
across the screen in the direction the
arrow is pointing it will then take us to
our main screen for the iPad”.

Step 2: “From this screen we can
navigate to the application titled
“Settings”. This icon looks like a gear.
Tapping on this icon will open a new
screen for us.”




Step 3: “In this new screen titled
“Settings” there are a variety of options
to choose from. We navigate to the
section we want by using our finger and
dragging it up or down over the left hand
menu”

Step 4: “On this screen we are looking for
the sections “iTunes & App Store “ Select
this to bring up the options for this menu.
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Step 5: “Clicking on the iTunes & App
Store menu brings us to a login screen.
As we do not yet have an account
created, the option we should select is
“Create a new Apple ID”

Step 6: “Selecting the “Create new Apple
ID” option on the screen will open a new
window asking us to select a country for
billing purposes. The default is the
United States so we may select the “next”
button on the lower right hand corner of
the screen”

Settings
Notifications
8 Control Center

Do Not Disturb

@ General

Display & Brightness

Wallpaper

by Sounds

B Passcode
m Privacy

Cancel

1:40 PM 829, (-

iTunes & App Store

Apple ID

Password

Sign In

Forgot Apple ID or Password?

Create New Apple ID

An Apple ID is the login you use for just about everything you
do with Apple.

AUTOMATIC DOWNLOADS

Updates 0
Step 5

New Account

CONFIRM YOUR COUNTRY OR REGION

Choose a country or
your payment methos

United States
Albania
Algeria
Angola

Anguila

Antigua and Barbuda

Argentina
Armenia
Australia

Azerbaijan

gion for the Store that will match the billing address for
d, then tap Next.

v

Step 6



Step 7: “The screen will change and
present us with a window titled “New
Account” This is an end user license
agreement alerting us to the proper use
of the iPad according to Apple. If we
navigate to the bottom of this window
there is a option to Agree. We cannot
proceed without agreeing to this so we
will select agree. For those so inclined to
read this agreement before proceeding
please alert me”

Step 8: “A small window will appear
asking us if we have read the iTunes
Store Terms & Conditions”. Select agree.”
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Cancel New Account

Welcome to the iTunes Store
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TERMS OF SERVICE
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C. MAC APP STORE, APP STORE AND IBOOKS STORE TERMS AND CONDITIONS.
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‘THE ITUNES STORE,
MAC APP STORE, APP STORE, AND IBOOKS STORE SERVICES (‘SERVICES"). TO AGREE.
TO THESE TERMS, CLICK *AGREE." IF YOU DO NOT AGREE TO THESE TERMS, DO NOT
‘CLICK *AGREE, AND DO NOT USE THE SERVICES.

A. ITUNES STORE, MAC APP STORE, APP STORE, AND IBOOKS STORE TERMS OF SALE
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Step 7

I have read and agree to the iTunes
Store Terms & Conditions.

Cancel Agree

Step 8



Step 9: “A window will appear titled
“New Account”. As we can see this is
asking for several pieces of information
to be filled in by us.

-The first section titled “Apple ID and
Passwords” asks us for an email address
which will be the name of our Apple ID
account or “Username. We will fill this in
with our desired address.

-Note
-This email can either be a school
email or a personal email account. It
is up to the discretion of the faculty
member as to which they choose. So
long as they will remember it.

Step 10: “Once we have typed in our
email address we can now advance to the
portion of the menu titled “Password”.
“The password we are creating has
certain requirements for how complex it
has to be. It must be at least eight
character long, have a number, a upper
case letter, and a lower case letter as
well. Also, it CANNOT be the same as
your Apple ID”

Step 11: “We will need to put our
password in twice. First in the section
marked “Password” and the second
marked “Verify” to confirm our
password”
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Cancel New Account

APPLE ID AND PASSWORD
Email email@example.com

This will be your new Apple ID.

Password Password

Verify Retype your password

Pa
let
w, your Apple ID, or a passwor used in the last y

SECURITY INFO
For your protection, these questions will help us verify your identity in the future.

Question Choose
Answer Answer
Question Choose

Answer Answer

Password Password

Verify Retype your password

Passwords must be at least 8 characters, including a number, an uppercase
letter, and a lowercase letter. Don’t use spaces, the same character 3 times in a
row, your Apple ID, or a password you've used in the last year.

SECURITY INFO

For your protection, these questions will help us verify your identity in the future.




Step 12: “Once this has been completed
we can move onto the section marked
‘Security Info”.

These are security questions used when
we forget our passwords and are needed
to prove who we are in order to reset or
recover our account information.

“There are three questions that we have
to choose and answer. Choose which
questions you would like and answer

them.”

-Note
-Suggested to allow 5 minutes for the
faculty to answer these questions

-Note
The instructor might wish to browse
the password questions section and
read off questions as potential
choices for users
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Cancel New Account

APPLE ID AND PASSWORD

This will be your new Apple ID.

Password ecccccccccce

Verify ecccsccoccee

Passwords must be at least 8 characters, including a number, an uppercase
letter, and a lowercase letter. Don't use spaces, the same character 3 times in a
row, your Apple ID, or a password you've used in the last year.

SECURITY INFO
For your protection, these questions will help us verify your identity in the future.

Question Choose
Answer Answer
Question Choose

Step 12a

CHOOSE A QUESTION
Whatis your dream job?

What s your favorite chldren's book?
What was the mode of your frst car?

What was your childhood nickname?

Who was your favorite film star or character in school?

Who was your favorite singer or band in high school?

Step 12b

CHOOSE A QUESTION
What i the first name of your best friend in high school? v
What was the name of your first pet?

What was the first thing you learned to cook?

What was the first fim you saw in the theater?

Where did you go the first ime you flew on a plane?

What is the last name of your favorite elementary school teacher?

Step 12¢




Step 13: “Once this has been completed
we can scroll down the menu to the next
portion requiring our attention. This
section marked “Optional Rescue Email”
is used in case we forget our password we
setup earlier.

When we forget our password, we are
asked to provide our Rescue Email
address and a link to reset the password
is sent to the email address.”

Input an alternative email address
different to the one we used as our Apple
ID.

-Note
The alternative email can be either a
school or personal email address. So
long as it is different than the email
used for the Apple ID

Step 14: “The next segment asks us for
our date of birth. Honesty is
appreciated.”
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Cancel New Account

SECURITY INFO
For your protection, these questions will help us veriy your denty i the future.

Question

Answer

Question

Answer

Question

Answer

OPTIONAL RES

Email

ENTER YOUR DATE OF BIRTH

Month Month

Step 13

ENTER YOUR DATE OF BIRTH

Month Month

Day Day

Year Year

‘SUBSCRIBE TO EMAILS?

Now Tunos Store eleases and aditions.

Subscribe

Step 14



Step 15: “These next two segments titled
“Subscribe to Emails?” asks us if we want
emails sent by Apple iTunes regarding
offers and new music. We should switch
these to off by tapping the green
segments with our finger once”

Step 16: “With these switched off we
may hit the “Next” button at the end of
the page.”

Step 17: “The next screen is titled
“Billing Information”. The first section
we see is asking for a credit card to be

put in when we purchase music and apps
from Apple. In the listing of credit cards
is the option to have no credit card tied
with the account we are making. DO
NOT PUT IN PERSONAL CREDIT CARD
INFORMATION. This is very important.
As this is a school iPad, we don’t want a
personal credit card on the iPad.”

Step 18: “For the next sections, we see
that it is asking for a title, first and last
name, as well as address. Put Mr, Ms., or
Mrs. As your title, your first and last
name in for the name and then use the
address of the school for the address
field.”

-Note
The address of the school is
8675 Happy Street.
Washington, DC. 20007

SUBSCRIBE TO EMAILS?

New iTunes Store releases and additions

Subscribe

News, special offers, and info from Apple

Subscribe

Step 15
Before

New iTunes Store releases and additions

Subscribe

Subscribe

Step 15
After

No Service = 15:07 . No Service &

Cancel New Account Cancel

None

Code

Visa

MasterCard

Title
Amex

First Name
Discover

Last Name
None v

Address
ITUNES GIFT CARDS AND ITUNES GIFTS Address
Code Ei od Citv
Back Next Back

Step 17-18
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Next




Step 19: “Once this is set we can hit the
next button and a window will appear
titled “Verify your Account”. The window
will confirm a email address which a
confirmation email address was sent to
complete setup of the account”

Step 20: “Select the done button in the
top right corner of the window.”

-Note
-At this point the users should
browse to their various email
providers to access the verification
email sent

Step 21: “A confirmation email from
Apple should arrive in the next minute or
so to confirm the name of our Apple IDs.
In the email is the name of the ID and a
“Verify Now” link highlighted. Select this
link and a web browser will open for
Apples website titled ‘My Apple ID””

Step 22: On the “My Apple ID” screen we
can see that it is asking us for our Apple
ID and password. Put in your full email
address, which was used as for your
Apple ID. This can also be located above
the Apple ID and password section for
reference.

-Continued on pg. 16
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Verify Your Account Done

Step 19

oear [

You recently selected m as your new Apple ID. To verify this email address belongs to you, click the link
below and then sign i USING YOUPAPPIE 10 &nd passviord

erify

Why you received this email.
Apple requests verification

n email address s selected as an Apple ID. Your Apple ID cannot be used until you verify it

If you didn't make this change or if you believe an unauthorized person is attempting to access your account, you can reset your
password by going to My Apple ID.

Apple support

Step 21

Verify now >

My Apple ID

Sign in to verify your email address.
il address To verify the email address

Apple D please sign in with your Apple ID and passwor

Verify your email address.

Verify Address

Step 22



Step 22 continued from page 15: If we
have put in our Apple ID and password
successfully we can select the “Verify
Address” button

Step 23: A new page announcing the
successful addition and verification of the
email with the Apple ID will now appear.

Step 24: “Once we have seen that this is
verified, we can return to the iTunes &
App Store menu on the iPad we were on
earlier. Enter your full email address and
password that we have just verified into
the blank Apple ID and password fields”

My Apple ID

Verify your email address.

iPad =
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g Control Center

Do Not Disturb
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Display & Brightness
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Verify Address

Step 22

On

@ iTunes & App Store

g Mail, Contacts, Calendars

(]

Email address verified.

our addross.
is now associated with your Apple

Return to the Store

Step 23

11:31 AM 65% @)

iTunes & App Store

Apple ID

Password

Sign In
Forgot Apple ID or Password?

AUTOMATIC DOWNLOADS

Updates O

Step 24



Step 25: “If we have correctly put in the
email we used for our Apple ID and the
password we made earlier then the
screen should change to show us our
Apple ID up top with several menu items
available”

-Note
-The default settings are
recommended but faculty members
may alter these settings as they so
choose.

Step 26: “There is one last section that
we will need to login to with our Apple
IDs to complete our setup. On the left
hand side of the “Settings” menu, above
the iTunes & App Store menu is a section
titled iCloud”™
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Step 27: “We can see that once again we
are asked for our Apple ID’s and
password. Put in you information and
select the sign in button below.”

Step 28: “If we were successful in putting
in our Apple ID email and password the
screen changes to show blue checkmarks
next to them signifying they are typed
correctly.”

-Note
-The sign in may take a few moments

Step 29: “After a few moments we see
that a popup box titled “Terms and
Conditions” has appeared. If you wish to
read the document and then select
“Agree” we can advance to the next
section.”
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Sign In

Forgot Apple ID or Password?

Create a new Apple ID

An Apple ID is the login you use for just about everything
you do with Apple.

Steps 27-28

Terms and Conditions

IMPORTANT

read them carefully.

Send by Email

Use of iCloud and related services is subject to these Terms and Conditions. Please
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A. iCloud Terms and Conditions

PLEASE READ THIS SOFTWARE LICENSE AGREEMENT ("LICENSE")
CAREFULLY BEFORE USING YOUR iOS DEVICE OR DOWNLOADING THE
SOFTWARE UPDATE ACCOMPANYING THIS LICENSE. BY USING YOUR i0S
DEVICE OR DOWNLOADING A SOFTWARE UPDATE, AS APPLICABLE, YOU ARE
AGREEING TO BE BOUND BY THE TERMS OF THIS LICENSE.

IF YOU DO NOT AGREE TO THE TERMS OF THIS LICENSE, DO NOT USE THE i0S
DEVICE OR DOWNLOAD THE SOFTWARE UPDATE. IF YOU HAVE RECENTLY
PURCHASED AN i0S DEVICE AND YOU DO NOT AGREE TO THE TERMS OF THE
LICENSE, YOU MAY RETURN THE i0S DEVICE WITHIN THE RETURN PERIOD TO
THE APPLE STORE OR AUTHORIZED DISTRIBUTOR WHERE YOU OBTAINED IT
FOR A REFUND, SUBJECT TO APPLE’S RETURN POLICY FOUND AT
http:/www.apple.com/legal/sales_policies/.

Disagree

Step 29



Step 30: “Agreeing to the Terms and
Conditions page will show another popup
has appeared asking us if we would allow
iCloud to use the location of the iPad. We
should select OK”

Step 31: “When we have selected OK, the
window will close and we can see that we
are now signed into iCloud. From here
we can see that several applications are
backed up to iCloud wirelessly. When we
download applications in the future and
we worry as to whether or not its data is
being backed up, this is the menu that
lets us know if it is or isn’t.”

“With iCloud and iTunes & App Store now
logged in with our Apple ID, we are able
to begin using our iPads! Thank you for
your time!”
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